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A
fter The Fire

____________________________________________________________
R

ecovering from
 a fire m

ay take a long tim
e and

m
any of the things you have to do w

ill be new
 to you.

The enclosed inform
ation package has been put

together to assist you start the process of recovering
from

 a fire.

This inform
ation is not all-inclusive and is only to be

used as reference m
aterial, not as a com

pleted
docum

ent.

The C
herokee C

ounty Fire &
 E

m
ergency S

ervices
m

ay be able to assist you after a fire, please call [678]
493-4000.

The First 24 H
ours

·
C

ontact your local disaster relief service, such
as the A

m
erican R

ed C
ross or the S

alvation
A

rm
y, to help w

ith your im
m

ediate needs, such
as:

tem
porary housing

food

m
edicine

clothing

other essential item
s

·
C

ontact your insurance agent/com
pany

C
autions

·
D

o not enter the dam
aged site alone, a fire

departm
ent representative w

ill escort you.

·
The fire departm

ent w
ill see that utilities (w

ater,
electricity and gas) are either safe to use or are
disconnected before they leave the site. D

o
not attem

pt to restore the utilities yourself.
C

ontact a professional contractor or the utility
com

pany to restore service.

·
W

hen allow
ed back into the structure be

w
atchful for structural dam

age caused by the
fire. R

oofs and floors m
ay be dam

aged and
subject to collapse.

·
Food, beverages and m

edicine exposed to
heat, sm

oke, soot and w
ater should not be

consum
ed.

Leaving Your H
om

e
·

In som
e cases it m

ay be necessary to board up
openings to discourage trespassers.

·
B

eginning im
m

ediately, save receipts for any
m

oney you spend. These receipts are
im

portant in show
ing the insurance com

pany
w

hat m
oney you have spent related to your fire

loss and also for verifying losses claim
ed on

your incom
e tax.

·
If it is safe to do so, try to locate the follow

ing
item

s:identification, such as driver’s licenses
and S

ocial S
ecurity cards.

insurance inform
ation

m
edication inform

ation

2
3



eyeglasses, hearing aids or other
prosthetic devices

valuables, such as credit cards, bank
books, cash and jew

elry

·
There are m

any people/entities that should be
notified of the location you w

ill be staying.

your insurance agent/com
pany

your m
ortgage com

pany (also inform
them

 of the fire)

your fam
ily and friends

your em
ployer

your child’s school

your postal carrier

any delivery services

the fire departm
ent

your utility com
panies

·
D

o not throw
 aw

ay any dam
aged goods until

after an inventory is m
ade. A

ll dam
ages are

taken into consideration in developing your
insurance claim

.

If you are not insured

·
Y

our recovery from
 a fire loss m

ay be based
upon your ow

n resources and help from
 your

com
m

unity

·
P

rivate organizations that m
ay be sources of

aid or inform
ation:

A
m

erican R
ed C

ross

S
alvation A

rm
y

R
eligious organizations

D
epartm

ent of social services

C
ivic organizations

S
tate or local em

ergency services office

N
on-profit counseling centers

____________________________________________________________

Insurance Inform
ation

If you are insured, your insurance w
ill be the m

ost
im

portant single com
ponent in recovering from

 a fire
loss. A

 num
ber of coverages are available such as -

hom
eow

ner’s, tenant’s or condom
inium

 ow
ner’s

insurance policies.

Y
our insurance policy is a contract betw

een you and
the insurer. The insurer prom

ises to do certain things
for you. In turn, you have certain obligations. A

m
ong

your duties after a fire loss w
ould be to give

im
m

ediate notice of the loss to the insurance
com

pany or the insurer’s agent.

P
rotect the property from

 further dam
age by m

aking
sensible or necessary repairs such as covering holes
in the roof or w

alls. Take reasonable precautions
against loss, such as draining w

ater lines in w
inter if

the house w
ill be unheated for som

e tim
e. The

insurance com
pany m

ay refuse to pay losses that
occur from

 not taking such reasonable care.

M
ake an inventory of dam

aged personal property
show

ing in detail the quantity, description, original
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purchase price, purchase date, dam
age estim

ate and
replacem

ent cost.

C
ooperate w

ith the insurer or his/her adjuster by
exhibiting the dam

aged property.

S
ubm

it, w
ithin a stated tim

e period (usually 30 - 60
days), a form

al statem
ent of loss. S

uch a statem
ent

should include:

·
The tim

e and cause of loss.

·
The nam

es and addresses of those w
ho have

an interest in the property. These m
ight include

the m
ortgage holder, a separated or divorced

spouse or a lien holder.

·
B

uilding plans and specifications of the original
hom

e and a detailed estim
ate for repairs.

·
The dam

age inventory m
entioned above.

·
R

eceipts for additional living expenses and
loss of use claim

s.

____________________________________________________________

Valuing Your Property

A
 pre-fire inventory along w

ith a videotape of all your
property could prove to be a valuable record w

hen
m

aking your claim
.

W
hen adjusting your fire loss or in claim

ing a casualty
loss on your Federal incom

e tax, you w
ill have to deal

w
ith various view

points on the value of your property.
S

om
e term

s used are listed below
:

·
Y

our “personal valuation” is your attachm
ent to

and personal valuation of your property lost in
a fire. P

ersonal item
s have a certain

sentim
ental value. This term

 is not m
eant to

belittle their value to you but is used to
separate feelings about the value from
objective m

easures of value. It w
ill be objective

m
easures of value w

hich you, the insurer, and
the Internal R

evenue S
ervice w

ill use as a
com

m
on ground.

·
The “cost w

hen purchased” is an im
portant

elem
ent in establishing an item

’s final value.
R

eceipts w
ill help verify the cost price.

·
Fair m

arket value before the fire also is
expressed as “actual cash value.” This is w

hat
you could have gotten for the item

 if you had
sold it the day before the fire. Its price w

ould
reflect its cost at purchase and the w

ear it had
sustained since then. D

epreciation is the
form

al term
 to express the am

ount of value an
item

 loses over a period of tim
e.

·
“V

alue after the fire” is som
etim

es called the
item

’s “salvage value.”

·
The cost to replace the item

 w
ith a like, but not

necessarily identical, item
 is the replacem

ent
cost.

____________________________________________________________

A
djusting the Loss

“Loss adjustm
ent” is the process of establishing the

value of the dam
aged property. This is the result of a

joint effort am
ong a num

ber of parties. B
asic parties

to the process are the ow
ner or occupant and the

insurance com
pany and its representatives.
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The ow
ner or occupant is required by the insurance

contract to prepare an inventory and cooperate in the
loss valuation process. A

n insurance agent m
ay act

as the adjuster if the loss is sm
all. The insurer m

ay
send an adjuster w

ho is a perm
anent m

em
ber of the

insurer’s staff, or the com
pany m

ay hire an
independent adjuster to act in its behalf. It is the
insurance adjuster’s job, as a representative of the
insurance com

pany, to m
onitor and assist in the loss

valuation process and to bring the loss to a just and
equitable settlem

ent.

E
ither you or the insurer m

ay hire the services of a fire
dam

age restoration firm
 or fire dam

age service
com

pany. These firm
s provide a range of services

that m
ay include som

e or all of the follow
ing:

·
S

ecuring the site against further dam
age

·
E

stim
ating structural dam

age

·
R

epairing structural dam
age

·
E

stim
ating the cost to repair or renew

 item
s of

personal property

·
P

acking, transportation, and storage of
household item

s

·
S

ecuring appropriate cleaning or repair
subcontractors

·
S

toring repaired item
s until needed

It is im
portant to coordinate w

ith the insurance
adjuster before contracting for any services. If you
invade the insurer’s responsibility area by contracting
w

ithout its know
ledge or consent, you m

ay be left w
ith

bills to pay that otherw
ise w

ould have been covered
by the insurer.

____________________________________________________________

R
eplacem

ent of Valuable D
ocum

ents and

R
ecords

M
any tim

es docum
ents and records w

ill be
destroyed or dam

aged in a fire and w
ill need to be

replaced. The follow
ing is a checklist of im

portant
docum

ents and w
ho to contact for inform

ation on
the replacem

ent process.
Item

W
ho to C

ontact

D
river’s license

Local departm
ent of m

otor
vehicles

B
ank books

Y
our bank, as soon

as possible

Insurance policies
Y

our insurance agent

M
ilitary discharge papers

Local V
eterans

A
dm

inistration

P
assports

Local passport office

B
irth, death, m

arriage
S

tate B
ureau of R

ecords in
the certificates state of
birth, death or m

arriage
certificates

D
ivorce papers

C
ircuit C

ourt w
here

decree w
as issued

S
ocial S

ecurity or
Local S

ocial
M

edicare cards
S

ecurity O
ffice

C
redit C

ards
The issuing com

panies, as
soon as possible

Titles to deeds
R

ecords departm
ert of city

or county in w
hich the

property is located

S
tocks and bonds

Issuing com
pany or

your broker
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W
ills

Y
our law

yer

M
edical records

Y
our doctor

W
arranties

Issuing com
pany

Incom
e tax records

The Internal R
evenue

S
ervice C

enter w
here filed

or your accountant

A
uto registration

D
epartm

ent of M
otor

V
ehicles

C
itizenship papers

The U
.S

. Im
m

igration
and N

aturalization
S

ervice

P
repaid burial contracts

Issuing com
pany

A
nim

al registration papers
S

ociety of registry

M
ortgage papers

Lending institution

____________________________________________________________

Salvage H
ints

·
C

lothing - S
m

oke odor and soot som
etim

es
can be w

ashed from
 clothing. The follow

ing
form

ula often w
ill w

ork for clothing that can be
bleached:

4-6 tbsp. of Tri-S
odium

 P
hosphate

l cup Lysol or any household chlorine bleach
l gallon w

arm
 w

ater

M
ix w

ell, add clothes, rinse w
ith clear w

ater
and dry w

ell.

B
e aw

are that Tri-S
odium

 P
hosphate is a

caustic substance used as a cleaning agent. It
should be used w

ith care and stored out of
reach of children and pets. W

ear rubber gloves

w
hen using it. R

ead the label carefully. To
rem

ove m
ildew

, w
ash the fresh stain w

ith
soap and w

arm
 w

ater. Then rinse and dry
in sun. If the stain has not disappeared, use
lem

on juice and salt, or a diluted solution of
household chlorine bleach.

·
C

ooking U
tensils - Y

our pots, pans,
flatw

are, etc., should be w
ashed w

ith soapy
w

ater, rinsed and then polished w
ith a fine-

pow
dered cleaner. Y

ou can polish copper
and brass w

ith special polish, salt sprinkled
on a piece of lem

on or salt sprinkled on a
cloth saturated w

ith vinegar.

·
Electrical A

ppliances - A
ppliances that

have been exposed to w
ater or steam

should not be used until you have a service
representative check them

. This is
especially true of electrical appliances. In
addition, steam

 can rem
ove the lubricant

from
 som

e m
oving parts. If the fire

departm
ent turned off your gas or pow

er
during the fire, call the electric or gas
com

pany to restore these services - D
O

N
O

T TR
Y

 TO
 D

O
 IT Y

O
U

R
S

E
LF.

·
Food - W

ash your canned goods in
detergent and w

ater. D
o the sam

e for food
in jars. If labels com

e off, be sure you m
ark

the contents on the can or jar w
ith a grease

pencil. D
o not use canned goods w

hen
cans have bulged or are dented or rusted.

If your hom
e freezer has stopped running,

you still can save the frozen food. K
eep the

freezer closed. Y
our freezer has enough

insulation to keep food frozen for at least
one day - perhaps for as m

any as tw
o or

three days. M
ove your food to a neighbor’s

freezer or a rented locker. W
rap the frozen
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food in new
spapers and blankets or use

insulated boxes. D
o not re-freeze food that has

thaw
ed.

To rem
ove odor from

 your refrigerator or
freezer, w

ash the inside w
ith a solution of

baking soda and w
ater, or use one cup of

vinegar or household am
m

onia to one gallon of
w

ater. S
om

e baking soda in an open container,
or a piece of charcoal can be placed in the
refrigerator or freezer to absorb odor.

·
Flooring and R

ugs - W
hen w

ater gets
underneath linoleum

, it can cause odors and
w

arp the w
ood floor. If this happens, rem

ove
the entire sheet. If the linoleum

 is brittle, a heat
lam

p w
ill soften it so it can be rolled up w

ithout
breaking. If carefully rem

oved, it can be re-
cem

ented after the floor has com
pletely dried.

S
m

all blisters in linoleum
 can be punctured

w
ith a nail and re-cem

ented if you are careful.
D

ilute regular linoleum
 paste thin enough to go

through a hand syringe and shoot adhesive
through the nail hole. W

eigh dow
n the linoleum

w
ith bricks or boards. It usually is possible to

cem
ent loose tiles of any type. W

ait until the
floor is com

pletely dry before beginning.

R
ugs and carpets also should be allow

ed to
dry thoroughly. Throw

 rugs then can be
cleaned by beating, sw

eeping or vacuum
ing,

and then sham
pooing. R

ugs should be dried
as quickly as possible. Lay them

 flat, and
expose them

 to a circulation of w
arm

, dry air. A
fan turned on the rugs w

ill speed drying. M
ake

sure the rugs are thoroughly dry. E
ven though

the surface seem
s dry, m

oisture rem
aining at

the base of the tufts can quickly rot a rug. For
inform

ation on cleaning and preserving

carpets, call your carpet dealer or installer
or qualified carpet cleaning professional.

·
M

attresses and Pillow
s - R

econditioning
an innerspring m

attress at hom
e is very

difficult, if not im
possible. Y

our m
attress

m
ay be able to be renovated by a com

pany
that builds or repairs m

attresses. If you
m

ust use your m
attress tem

porarily, put it
out into the sun to dry. Then cover it w

ith
rubber or plastic sheeting. It is alm

ost
im

possible to get sm
oke odor out of pillow

s.
The feathers and foam

 retain the odor.

·
Leather and B

ooks - W
ipe leather goods

w
ith a dam

p cloth, then a dry cloth. S
tuff

purses and shoes w
ith new

spapers to
retain shape. Leave suitcases open.
Leather goods should be dried aw

ay from
heat and sun. W

hen leather goods are dry,
clean w

ith saddle soap. Y
ou can use steel

w
ool or a suede brush on suede. R

inse
leather and suede jackets in cold w

eather
and dry aw

ay from
 heat and sun.

W
et books m

ust be taken care of as soon
as possible. The best m

ethods to save w
et

books is to freeze them
 in a vacuum

freezer. This special freezer w
ill rem

ove the
m

oisture w
ithout dam

aging the pages.

If there w
ill be a delay in locating such a

freezer, place them
 in a norm

al freezer until
a vacuum

 freezer can be located.

·
Locks and H

inges - Locks (especially iron
locks) should be taken apart, w

iped w
ith

kerosene and oiled. If locks cannot be
rem

oved, squirt m
achine oil through a bolt

opening or keyhole, and w
ork the knob to
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distribute the oil. H
inges also should be thoroughly

cleaned and oiled.

·
W

alls and Furniture - To rem
ove soot and

sm
oke from

 w
alls, furniture and floors, m

ix
together:

4 to 6 tbsp. Tri-S
odium

 P
hosphate

1 cup Lysol or any chloride bleach
1 gallon w

arm
 w

ater

W
ear rubber gloves w

hen cleaning. A
fter

w
ashing the article, rinse w

ith clear w
arm

 w
ater

and dry thoroughly.

W
alls m

ay be w
ashed dow

n w
hile w

et. U
se a

m
ild soap or detergent. W

ash a sm
all area at

one tim
e, w

orking from
 the floor up. Then rinse

the w
all w

ith clear w
ater im

m
ediately. C

eilings
should be w

ashed last. D
o not repaint until the

w
alls and ceilings are com

pletely dry.

W
allpaper also can be repaired. U

se a
com

m
ercial paste to repaste loose edges or

sections. C
ontact your w

allpaper dealer or
installer for inform

ation on w
allpaper cleaners.

W
ashable w

allpaper can be w
ashed like an

ordinary w
all, but care m

ust be taken not to
soak the paper. W

ork from
 bottom

 to top to
prevent streaking.

D
o not dry your furniture in the sun. The w

ood
w

ill w
arp and tw

ist out of shape. C
lear off the

m
ud and dirt by scrubbing w

ith a stiff brush and
a cleaning solution. Y

ou can also rub the w
ood

surface w
ith a 4/0 steel w

ool pad dipped in
liquid polishing w

ax, w
ipe w

ith a soft cloth and

then buff. R
em

ove the draw
ers and let them

dry thoroughly so there w
ill be no sticking

w
hen you replace them

. W
et w

ood can
decay and m

old, so allow
 it to dry

thoroughly. O
pen doors and w

indow
s for

good ventilation. Turn on your furnace or air
conditioner, if necessary. If m

old form
s,

w
ipe the w

ood w
ith a cloth soaked in a

m
ixture of borax dissolved in hot w

ater. To
rem

ove w
hite spots or film

, rub the w
ood

surface w
ith a cloth soaked in a solution of

a half cup of household am
m

onia and a half
cup of w

ater. W
ipe dry and polish w

ith w
ax,

or rub the surface w
ith a cloth soaked in a

solution of a half cup turpentine and a half
cup of linseed oil. B

e careful because
turpentine is com

bustible.

·
M

oney R
eplacem

ent - H
andle burned

m
oney as little as possible. A

ttem
pt to

encase each bill or portion of a bill in plastic
w

rap for preservation. If m
oney is only half-

burned or less (if half or m
ore of the bill is

intact), you can take the rem
ainder to your

local Federal R
eserve B

ank for
replacem

ent. A
sk your personal bank for

the nearest one. O
r you can m

ail the
burned or torn m

oney via FIR
S

T C
LA

S
S

R
E

G
IS

TE
R

E
D

 M
A

IL to:

U
.S

. Treasury D
epartm

ent
M

ain Treasury B
uilding, R

oom
 1123

W
ashington, D

.C
. 20220

M
utilated or m

elted coins can be taken to
the Federal R

eserve B
ank, or m

ailed via
FIR

S
T C

LA
S

S
 R

E
G

IS
TE

R
E

D
 M

A
IL to:

S
uperintendent, U

.S
. A

ssay O
ffice

32 O
ld S

lip
N

ew
 Y

ork, N
Y

 10005
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If your U
.S

. S
avings B

onds have been
m

utilated or destroyed, w
rite to:

U
.S

. Treasury D
epartm

ent
B

ureau of P
ublic D

ebt
D

ivision of Loans and C
urrency

537 S
outh C

lark S
t.

C
hicago, IL 60605

A
ttn: B

ond C
onsultant

Include nam
e(s) on bonds, approxim

ate date
or tim

e period w
hen purchased, denom

inations
and approxim

ate num
ber of each.

·
Tax Inform

ation

C
heck w

ith an accountant, tax consultant or the
Internal R

evenue S
ervice (IR

S
) about special benefits

for people w
ith lim

ited financial needs after a fire loss.

C
om

m
on Q

uestions

·
W

hy are w
indow

s broken or holes cut in the
roof?

A
s a fire burns, it m

oves upw
ard then outw

ard.
B

reaking the w
indow

s and/or cutting holes in the
roof  (called ventilation) slow

s the dam
aging

outw
ard m

ovem
ent, helps rem

ove blinding sm
oke

that obscures the actual fire, and enables
firefighters to fight the fire m

ore efficiently. The
result of this action is less dam

aging to the
structure in the long run.

·
W

hy are holes in the w
alls?

This is done so that the fire departm
ent is

absolutely sure the fire is com
pletely out, and that

there is no fire inside the w
alls or other hidden

places.

·
Is it possible to obtain a copy of the fire
report?

Y
es, a copy of a fire report is available at the

C
herokee C

ounty Fire &
 E

m
ergency S

ervices
H

eadquarters located at 150 C
hattin D

r. C
anton

G
A

. 30115 (678-493-4000). R
eports are not

norm
ally available at the local fire station in your

area.
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